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In the event that the equipment fails, please do not attempt to repair it 

yourself, instead, please contact the emergency phone number above for 

further assistance. 

CHOCOLATE FOUNTAIN 

INSTRUCTION SHEET 
Operating Instructions 

1. Place the fountain on a level surface, using the bubble level at the back of the base 

unit to ensure proper placement.  If needed, use the three adjustable feet to achieve 

the correct leveling.  Turn feet clockwise to raise and counter-clockwise to lower. 

2. Plug the fountain into a 120V outlet and move switch to the “preheat” position.  For 

best results, allow appliance to preheat for approximately 10 minutes.  Do not 

operate fountain in preheat mode when serving! 

3. While base unit is preheating, carefully melt 4 pounds of chocolate in microwave or 

double-boiler.  Do not try to melt chocolate using the fountain.  Be sure the 

chocolate is completely melted before using.  Ideal operation requires 4 pounds of 

chocolate. 

4. After fountain is preheated, pour the melted chocolate into the metal bowl and turn 

the knob to “flow.” 

5. Add additional melted chocolate as needed, following the same instructions for 

preparation of the chocolate. 

6. Keep the fountain in the “flow” position until the fountain is no longer needed.  Do 

not allow the chocolate to harden in fountain.  Never leave the appliance unattended 

while it is on. 

Cleaning Instructions 

1. Turn the fountain “off” and unplug from wall outlet. 

2. Allow the fountain to cool before cleaning, but do not allow any chocolate to harden 

in the bowl as this may damage the unit. 

3. Remove and disassemble the screw auger and center tube pieces.  Place them in the 

dishwasher, top rack, or wash by hand in hot, soapy water. 

4. Dispose of any unused chocolate while it is still melted and fluid.  Allowing the 

chocolate to harden and then removing it can damage the fountain and make the 

appliance unusable.  Never pour melted Chocolate down the drain!  Always dispose 

of excess chocolate in the garbage as melted chocolate can clog pipes and damage 

plumbing. 

5. Wipe inside of metal bowl with damp cloth or sponge, repeating until all food residue 

is removed and bowl is clean.  Wipe exterior of the bottom unit with a damp cloth or 

sponge and wipe dry.  Never immerse electrical unit in water.   


